
DEAR USER,

Thank you for visiting our website and showing interest in learning more about the
production and export of our high-quality organic honey, as well as our proud history.
With this text, we want to demonstrate how we will handle your information and how
we treat your personal data with the utmost commitment and responsibility.

We are Apidouro Comercial Exportadora e Importadora Ltda., with CNPJ
54.497.896/0001-95, and to maintain our long-standing presence in the organic honey
export market, we are dedicated to staying updated, including compliance with
current legislation in Brazil and the countries to which we send our product. As part of
this commitment, we are aligned and in constant compliance with the provisions of the
General Data Protection Law in Brazil (LGPD) - Law No. 13.709/18, and this notice is
part of our governance program, intended for individuals who navigate our
institutional page. 

PRIVACY NOTICE

Page 01

for website users

We take this opportunity to inform you that if you want to learn more about what LGPD
is, you can visit the "LGPD" page on our website. There, we will provide you with more
detailed information about the application of this law, along with a glossary to help
you understand essential concepts related to data protection in Brazil.

Employees and job applicants have complementary policies.
The policy for employees can be requested from the Apidouro
Human Resources department, and job candidates can access
the policy designed for them on the "LGPD" tab on our
website.

ATTENTION

1. COLLECTION AND USE OF PERSONAL DATA ON THE WEBSITE
During your navigation, the personal data we collect on our website are those you
voluntarily provide to us when contacting us through the email channel provided in the
"Contact" and "Become a Partner" tabs.



Page 02

DADOS COLETADOS

POLÍTICA DE PRIVACIDADE
para usuários do website da Apidouro

Name

Email

Phone number

Location

Occupation

These data are collected at the minimum necessary to respond to your messages,
provide requested information about our products and services, and offer the best
possible assistance.

The collection and use of personal data occur for this exclusive purpose, which is
based on your consent, collected before sending us a message. 

The personal data under the responsibility of Apidouro are securely stored and
accessed only by authorized members of our team who need this information to
respond to your contact. We have implemented and monitor rigorous security
measures to protect data from unauthorized access, loss, accidental situations, or any
unauthorized alterations. If our contact is limited to email exchanges, the data will be
stored for a maximum of 2 years. This period may be extended in the event of contract
closure, in which case the processing of your data will have a different justification.

The storage of data occurs exclusively on our own server or on servers of third parties
contracted for this purpose. Data disposal or anonymization will occur when they are
no longer needed or in the event of revocation of the provided consent, with only the
necessary data retained, if required, for legal compliance or the regular exercise of the
controller's rights.

2. STORAGE AND SECURITY

We do not share your personal data with third parties; your information is accessed
exclusively by our internal team for direct communication and is not disclosed to
other companies, organizations, or individuals.

3. SHARING OF PERSONAL DATA



POLÍTICA DE PRIVACIDADE
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para usuários do website da Apidouro

Cookies are small pieces of information that your browser installs on your computer or
mobile device, not necessarily being personal data, as they do not store or collect
information. However, when a cookie is read by a server, it can assist a website or
application in providing a personalized service.

4. COOKIES

Apidouro's website does not collect cookies, but we want to inform you, as a good
practice, about this collection, and within your browser, you can at any time delete or
disable all cookies within the settings, except for essential cookies that are necessary
for the operation of a site that uses them.

5. YOUR RIGHTS AS A DATA SUBJECT

As a data subject, you have rights regarding your personal data, including the right to
access the data we collect, correct incomplete or outdated data, request data deletion,
and revoke consent at any time. To exercise your rights or seek clarification regarding
the processing of personal data carried out by Apidouro, please contact us at
lgpd@apidouro.com.br. More information about these rights can be found on the
"LGPD".

We are committed to protecting your data and privacy, ensuring that your information
is treated in accordance with applicable laws. If you have any questions or concerns
about our policy or the treatment of data, please do not hesitate to contact us.
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